UBND TINH BAC GIANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Doc 1ap — Tw do — Hanh phuc

sé: 332 /STTTT-BCVT Bdc Giang, ngay 21 thang03 ndam 2023

VIV truyén thdng vé céc kénh chinh thic
cua DNVT di dong trong qua trinh
chuan hoa théng tin thué bao

Kinh gtri:
- B4o Béc Giang;
- Dai Phat thanh va Truyén hinh tinh Béc Giang;
- Phong Vin hoa -Théng tin cac huyén, thanh phd;
- Trung tim VH - TT & TT céc huyén, thanh phd.

Thyc hign Cong van s 1022/CVT-PTHT ngdy 20/3/2023 cua Cuc Vién
thdng ve viéc truyen thdng ve cac kénh chinh thic cua DNVT di dong trong qua
trinh chuan hoa théng tin thué bao.

Nham han ché ti da cac hanh vi mét sé dbi tuong loi dung viéc doanh nghiép
théng bao (qua nhan tin, goi dién) dé nghi nguoi sir dung dich vu vién thdng di
dong chun hoa thong tin dé thuc hién cac hanh vi cé dau hi¢u mao danh lira dao,
quang cao vi pham phap luat; bao vé quyen loi cia nguoi s dung dich vu vién
thdng. S¢ Thong tin va Truyén thong dé nghi cac co quan (Nhuw kinh guri) t6 churc
tuyén truyén, thong bao téi ngudi sir dung dich vu vién théng, nhu sau:

- Céc kénh chinh thirc cua cac doanh nghiép vién thong di dong st dung cho
muc dich thong bao (nhan tin, goi dién), cham séc khach hang lién quan dén cong
tac chuan hoa thong tin thué bao theo théng tin chi tiét tai phu luc gui kém theo.

- Luu y khéng thuc hién theo cac thong bao ngoai danh sach kénh chinh thac
cua cac doanh nghiép, ma chu dong lién hé truc tiép dén cac kénh chinh thuc (so
dién thoai, trang théng tin dién tir) cua doanh nghiép dé duoc huéng dan, giai dap.

Tran trong./.
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Phu luc
THONG TIN

V& cé4c kénh chinh thtc cua cac DNVT di dong st dung cho muc dich théng bao
(nhan tin, goi dién) d& nghi chuan hoa théng tin thué bao, chim soc khach hang,
tiép nhan nhan phan hoi

(@inh kém van ban sé 332 ISTTTT-BCVT ngay 21 /3/2023)

Qua phan anh cua cac co quan truyén théng cho thdy trong qua trinh cac
doanh nghiép t6 chirc chuan hoé thdng tin thué bao c6 hién tugng mot sé dbi tuong
loi dung dé thuc hién cac hanh vi c6 dau hiéu mao danh lira dao, quang céo vi
pham phap luat.

Nham han ché tbi da cac hanh vi néu trén, bao vé quyén loi caa nguoi sir dung
dich vu vién théng, Cuc Vién thdng tran trong dé nghi ngudi sir dung dich vu vién
thong chi thuc hién theo cac thong bao cap nhdt, chuan hoa thong tin tir cac
kénh chinh thic cia cac doanh nghiép vién théng di déng siv dung cho muc
dich nhdn tin, gei di¢n thong bdo dé nghj chuan hoa thong tin thué bao, chdam
s6c khach hang, tiép nhgn phdn héi (khong thuc hién theo cac thong bao ngoai
danh sach kénh chinh thuc cua cac doanh nghiép).

Danh sach kénh chinh thirc ciia cac doanh nghiép cu thé nhu sau :

1. Viettel
- Tén hién thi khi nhan tin moi khach hang chuan hoéa théng tin thué
bao: VIETTEL
- S6 dién thoai té)ng dai cham soc khach hang:
v’ 198
v 18008098
- SO dién thoai goi dién thong bao t6i khach hang dé nghi chuan hoa thong tin
thué bao:
v 0246 266 0198
v' 0236 626 6198
v' 0286 266 0198
- Tén tng dung (App) cép nhéat thong tin thué bao trén may dién thoai di dong
thdng minh: My Viettel
- Puong link truy cdp website cdp nhat thong tin  thué
bao: https://viettel.vn/s/chit
2. Vinaphone — VNPT
- Tén hién thi khi nhan tin moi khach hang chuin hoa thong tin thué bao:
VinaPhone



https://viettel.vn/s/chtt

- S6 dién thoai tong dai cham soc khach hang:
v/ 0888 001 091
v/ 0911 001 091
- Tén Umg dung (App) cap nhat thong tin thué bao trén may dién thoai di dong
théng minh: My VNPT
- Puong link truy cép website cdp nhat thong tin  thué
bao: http://my.vnpt.com.vn
3. MobiFone
- Tén hién thi khi nhin tin moi khach hang chuin héa théng tin thué
bao: MobiFone
- S6 dién thoai tong dai cham soc khach hang:
v' 18001090
v' 9090
- Tén Umg dung (App) cap nhat thong tin thué bao trén may dién thoai di dong
thong minh: My MobiFone
- Puong link truy cép website cdp nhat thong tin  thué
bao: https://tttb.mobifone.vn
4. Vietnamobile
- S6 dién thoai tong dai cham soc khach hang: 0921 667 667
- Puong link truy cap website cap nhat thong tin thué bao:
https://www.vietnamobile.com.vn/vietnamobileapps
5. Pong Dwong - Itelecom
Tén hién thi khi nhan tin moi khach hang chuan héa thong tin thué bao: iTel
S6 dién thoai tong dai cham séc khach hang: 0877 087 087
S6 tong dai goi ra: 087 902 8888
- Tén Umg dung (App) cap nhat thong tin thué bao trén may dién thoai di dong
thong minh: myitel
6. ASIM
- Tén hién thi khi nhian tin moi khach hang chuin héa théng tin thué
bao: myLocal.vn
- SO dién thoai tong dai cham soc khach hang: 19001900 (nhanh 1)
- Tén Umg dung (App) cap nhat thong tin thué bao trén may di¢n thoai di dong
théng minh: myLocal.vn
7. WINTEL
- S6 dién thoai tong dai cham soc khach hang: 1800 556 883
- Tén ung dung (App) cap nhit thong tin thué bao trén may dién thoai di
dong thong minh: Wintel

Trén trong.
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